
Date : 01/29/2026PRODUCT RECALL FOR 
SAFETY REASONS

Spread the word: Tell your friends and family about this recall !
Please share information regarding this recall, particularly if you are aware that the affected product has 
been gifted, loaned, or resold to another person

DECATHLON recalls some SIMOND PROBE SKI TOURING 240 CM

Why is this product dangerous?

What should I do?

Remedies available to consumers

Our customer relations centre is available to answer all your questions on: 

Stop using SIMOND Probe ski touring and return it to your nearest DECATHLON store. 

📞 By phone: 1-844-533-3322, Monday to Friday, from 10 a.m. to 6 p.m.
📧 By email: onlineservice@decathlon.ca

Thank you for your understanding and we apologise for any inconvenience caused.

The product returned will be refunded at its purchase value. 

Display until : 07/29/2026

Product name and article codes : SIMOND PROBE SKI TOURING 240 CM 8973054 240 cm
Sales period concerned: from 09/01/2025 to 01/29/2026

A mechanical defect has been identified that interferes with the full deployment of the probe. 
The ferrules and connectors may become embedded in the tube, preventing it from 
extending.  This defect may hinder or prevent effective use during search and rescue 
operations.
As of January 29, 2026, no incidents or injuries had been reported to the company in 
Canada.

Design Code : 341132 - Item code :5698761 (240 cm)


