
 
 
 

 
Annual Transparency Report - Art. 15 and 24 Digital Services 

Act - DECATHLON MarketPlace 
(Reporting Period: 17/02/2024 - 17/02/2025)  

 
1.​ About the DECATHLON MarketPlace 

The DECATHLON MarketPlace was launched in December 2020 and is now active in 11 EU 
countries: Belgium, Czech Republic, France, Germany, Hungary, Italy, the Netherlands, Poland, 
Portugal, Romania, and Spain. 

DECATHLON MarketPlace - in its capacity of intermediary online hosting service - makes its 
online platform available to partners that offer sports and wellness products, in the form of 
registered companies or professionals based in the EU, that are authorized to offer products 
and provide related content (e.g., product descriptions and product images) to our 
customers. 

 
2.​ Orders and notifications Received, Actions taken 

 
a)​ Orders Received from Authorities (art. 15. 1, a) DSA) : 0  

 
We have received zero orders from local authorities or any other governmental body 
for the countries on which Decathlon MarketPlace is online.  
 

b)​ Trusted Flaggers Notifications (art. 15. 1, b DSA): 0  
 
We have not received any notices submitted by Trusted Flaggers.  
 

c)​ Complaints Through Complaint-Handling System (art. 16 DSA) : 4.  
Breakdown per country :  
  

-​ Belgium : 1 
-​ Czech Republic : 1 
-​ France : 0 
-​ Germany : 0 
-​ Hungary : 0 
-​ Italy : 0 
-​ The Netherlands : 0 
-​ Poland : 0 
-​ Portugal : 0 
-​ Romania : 0  
-​ Spain : 2 
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→ Types of illicit content : IP infringements. 
 
→ Actions taken regarding the notifications of illicit content : manual removal of the 
illicit content based on the DSA Regulation (EU 2022/2065) and DECATHLON’s 
General Terms and Conditions. 
 
→ Notifications treated in an automatic way : 0. All notifications were treated 
manually. 
→ Median time to take action : 5 days. 
 

d)​ Complaints received through other channels : 15 
 
→ Types of illicit content : IP infringements. 
 
→ Actions taken regarding the notifications of illicit content : manual removal of the 
illicit content based on the DSA Regulation (EU 2022/2065) and DECATHLON’s 
General Terms and Conditions. 
 
→ Median time to take action for notifications received through other channels : 3 
days. 
 

3.​ Data Control Processes 

DECATHLON MarketPlace - in its capacity of intermediary online hosting service - makes its 
online platform available to partners that offer sports and wellness products, in the form of 
registered companies or professionals based in the EU, that are authorized to offer products 
and provide related content (e.g., product descriptions and product images) to our 
customers. 

Each partner is subject to a due diligence process and goes through an extensive 
onboarding process containing KYC (Know Your [Business] Customer) checks. They have to 
agree on comprehensive Terms and Conditions and associated policies, appendixes and 
guidelines proper to DECATHLON. These specify the standards and legal requirements for 
the products offered by partners and determine mandatory requirements for each product 
category. Our partners are then responsible for uploading their products on our platform. 
DECATHLON has developed an application that conducts an initial validation of all products. 
This system automatically rejects products with missing or invalid data based on mandatory 
attributes (being: - Product Title - Product Description - EAN (European Article Number) - 
Category - Color - Size - Collection - Stock - At least 1 picture). 
 
As part of our quality/illegal online content control processes, if we receive any information 
about inappropriate, potentially unsafe or illegal content, we investigate the case, which may 
include requesting further information related to product safety from the partner, sending the 
partner product for testing in laboratories, asking for confirmation of IP rights or other type 
of verification regarding the illegality of the content. If the content is found to violate local 
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laws or our DECATHLON MarketPlace’s standards, then the content is removed from our 
websites.  
 

4.​ Conclusion :  
 
During the last reporting period, DECATHLON MarketPlace received 4 notices from users of 
its platform through the online complaint system, 15 complaints through other channels and 
0 orders or notifications from Authorities or trusted flaggers.  
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