
What should I do ? 

Recourse available to consumers

Please stop using the bike and take it to a Decathlon workshop to have it repaired.  

The EDR CF ULTRA 105 DI2 will be taken care of and repaired free of charge under warranty (removal 
of the excess spacer and compression of the headset)

Date : 14/04/2026PRODUCT RECALL FOR 
SAFETY ISSUE

DECATHLON recall EDR CF ULTRA 105 DI2

Why is the product dangerous ?

Contact

Our customer relations centre is available to answer all your questions on: 032 756 70 70, Monday to 
Friday: 9 am to 6 pm, Saturday: 9 am to 12:30 pm and 1:30 pm to 5 pm.

Thank you for your understanding and we apologise for any inconvenience caused.

Display in store and workshop until : 13/10/2026

EDR CF ULTRA 105 DI2 
Model codes concerned : Light Blue 8902428 & Green 8817920
Item codes : 5306671 / 5306672 / 5306673 / 5306674 / 5306675 / 5306676
4928585 / 4928586 / 4928587 / 4928588 / 4928589 / 4928590
Sales period concerned : du 01/07/2025 au 18/03/2026

One too many spacers have been assembled, which can lead to a risk of stem pivoting, and which 
could, in the long term, cause deterioration of the fork steerer tube


