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a? DECATHLON PRODUCT RECALL FOR Published: 23/10/2026
SAFETY REASONS

DECATHLON recalls some Electric Assistance Kayak SUP and its battery

Product names: Electric Assistance Kayak SUP and Electric assist battery
Sales period affected: from From 01/11/2022 to 12/10/2026

Model code: 8771733

Model code: 8853862

Why is this product dangerous?

Water infiltration inside the battery can cause severe overheating, leading to a risk of spontaneous fire or
even explosion.

What should | do?

Stop using Electric Assistance Kayak SUP and its battery and return it to your nearest DECATHLON
store.

If you notice any abnormality (overheating, swelling), isolate the product (outdoors or submerged in
water) and contact customer service.

Remedies available to consumers

The product returned will be refunded at its purchase value.

Contact

Our Customer Relations Centre is available to address any of your inquiries by WhatsApp at +44 (0)748
306 8343 (Monday to Friday, 9 a.m. to 8 p.m., Saturday and Sunday, 9 a.m. to 6 p.m.) or by email at
customer.enquiries@decathlon.com.

We appreciate your understanding and apologise for any inconvenience caused.

Spread the word: Inform your family members and friends about this recall!
Please share information regarding this recall, particularly if you are aware that the affected product has Display until: 23/04/2027
been gifted, loaned, or resold to another person.
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